No IT resources
required

Now it's easier than ever to leverage the most
powerful and flexible loan servicing system in the
business.

Nortridge Loan System (NLS), available through our SaaS
platform, helps you stay focused on what really matters in
your business: portfolio performance.

What is SaaS?

Software as a Service (SaaS) is a model of software usage
where the application itself is hosted by a professional third-
party data
center and
delivered as a
service to
customers via
the Internet.
Also referred to
as “hosted” or
“ASP,” SaaS
eliminates the
need to install
and run an application on the customer’'s own computer or
server.

As such, SaaS alleviates the customer’s burden of software
maintenance, ongoing operation, and support.

With NLS — Saas, you get all of the benefits of using NLS
without having to manage the application or associated
hardware and networking. Also eliminated are the many
security and data backup and recovery issues commonly
plaguing today’s business technology environment.

Our clients also like the idea of paying a monthly fee per
seat instead of paying upfront licensing costs.

Why SaaS?

The SaaS model replaces yesterday’s costly and inefficient
on-premise model requiring the purchase of software
licenses, additional computer processing power and storage,
and adding in-house technical expertise. According to
information technology research firm Gartner, “The traditional,
on-premise model for application delivery is stagnant, with
software as a service gaining popularity as an alternative

delivery model.” (Source: Gartner: Six Business Challenges of SaaS for ISVs,
August 30, 2007)

SaasS, on the other hand, provides users access to software
without the licensing costs, Information Technology (IT)
management headaches, and associated technology
hardware support costs.

Benefits

As a Nortridge SaaS customer, you'll eliminate IT costs and
worries related to:

e Licensing

e Managing dedicated hardware

e Hardware upgrades and maintenance
e Data backup and recovery systems

e New software releases and upgrades
e  Security patches

e |T staffing

Our Platform

In order to make NLS available as SaaS, we have carefully
chosen to partner with a company that operates a world-class
datacenter. NLS is hosted on a fully redundant hardware
platform at the natural disaster-resistant and SAS 70 Type Il
audited CyberTrails datacenter in Phoenix, AZ. The
datacenter features biometric access points and closed-circuit
TV-monitored security, an Uninterruptible Power Supply,
(UPS) HVAC, fire detection and suppression and 24X7 onsite
technical staff — all of the critical things that help protect the
information and applications entrusted to them by their
customers.

This highly resilient network provides secure and speedy
performance.

It also means that your application and loan databases are
backed by the best and brightest in the information
technology industry.
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